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MEET THE AUTHOR:

Mary Jane Paris

Attitude: The Power
of Positive in Business

Thursday, July 21, 2011 | Registration: 8 am | Program: 8:30 to 10 am | Crowne Plaza, 100 Berlin Rd., Cromwell
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Schedule Mary Jane Paris teamwork

Back by popular demand! e Your bottom line results
8 to 8:30 am Register now to reserve
Coffee/Registration your spot. About the Author

Mary Jane (M) Paris is president, the "posi-
tive energy” source, and founder of Positive
Impact Consulting Services LLC and is the
author of A Positive Workplace Means
Business! It Just Makes Cent$! She brings

a broad base of experience in leadership,
management, and employee development

8:30 to 9:30 am
Conversation with Mary Jane Paris Customer service is more than a department
or a job. It’s an attitude. A positive attitude
influences customer loyalty, satisfaction, and
the total customer experience. Have you
examined your attitude lately?

9:30 to 10 am
Networking breakfast buffet
with Mary Jane Paris

Join us to learn how attitude affects: gained from more than 25 years in sales,
Mary Jane Paris’ last program  Your personality and work performance retail banking, training, recruiting, coach-
sold out. Dont miss her latest * Your ability to attract and retain customers | "9 project management, fundraising event

planning, and community leadership.
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presentation:  Relationships and the work environment

) 860.244.8416 ég;i cbhia.com registrar@cbia.com

REGISTRATION: (& 860.244.1900
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CBIA's Author Series COSTPER PERSON
i o y « CBIA member companies ............ $35
° Wi .
uly IO e Nonmember companies ............. $50
NAME TITLE Subtotal $
E-MAIL Add 6% CT sales tax (x 0.06)* = $
COMPANY TOTAL DUE $
ADDRESS Payment required prior to program.
ary STATE ZIP Q Check enclosed
v avi i
TELEPHONE EAX Charge my: OMasterCard 1SA QO American Express
. CANCELLATION POLICY: Registrants who do nat cancel at least four business days prior to the Card# Exp.Date
Please tune into program date will be responsible for the full seminar fee. Please call if you have special needs.
WEFSB Channel 3 or Payment required prior to program. Please send completed form and your check, payable to Security Code Signature

CBIA, to: Registrar » CBIA 350 Church St., Hartford, CT 06103-1126.
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*CBIA believes this is a non-taxable, general education conference. However, if the content of the program direct- Meeting code: 06123456

cancellations due to 158 oD 13 ! (Sl
indl h ly relates to a specific skill required for the satisfactory performance of your job, then the seminar is taxable t©
inclement weather. your company. Your company should pay 6% sales tax with this registration. (Federal tax ID 406-0439660)

See a full list of CBIA’s programs at cbia.com
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